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All maintenance requests ------- through the online
portal, not by phone.

A
B
C
D

submit
submits

must be submitted

(
(
(
(

submitting

The logistics team ------- the delivery schedule every
Friday afternoon.

(A) updates

(B) is updated

(C) was updated

(D) updating

The revised safety manual ------- to every branch office
last month.

(A) distributed
(B) has distributed
(C) distributing
(D) was distributed

Because the supplier ------- the wrong components,
the assembly line stopped for two hours.

(A) was shipped

(B) shipped

(C) has been shipped

(D) shipping

Applicants ------- of the interview result within five

business days.
(A) will notify
(B) have notified

(C) will be notified
(D) notifying

The new filtration system ------- energy costs by nearly
a third.

(A) reduces

(B) is reduced
(C) was reduced
(D) reduce

The conference room ------- for the entire afternoon, so
please use the annex.

(A) books

(B) has been booked
(C) has booked

(D) booking

Employee ID badges ------- at the security desk on the
first day of work.

(A) issue

(B) issuing

(C) have issued
(D) are issued

The keynote speaker ------- her presentation twenty
minutes before the session began.

(A) was finished
(B) has finished
(C) finished
(D) finishing

Damaged items ------- to the warehouse at the
sender's expense.

(A) must be returned
(B) must return

(C) returning

(D) has returned

"

13

14

16

18

19

20

By the time the auditors arrive next Monday, we -------
all the receipts.

(A) organize

(B) had organized

(C) have been organizing
(D) will have organized

Mr. Alvarez ------- for the company for twelve years
when he was promoted to director.

(A) works

(B) had worked

(C) has worked

(D) will work

Sales in the northern region ------- steadily since the
new branch opened.

(A) rose

(B) had risen
(C) have risen
(D) rise

The technician realized that someone ------- the
settings before he logged in.

(A) had changed
(B) changes

(C) has changed
(D) will change

We ------- the vendor three times this week, but no one
has replied.

(A) contact

(B) have contacted

(C) had contacted

(D) contacting

Once the renovation ------- , the lobby will reopen to
visitors.

(A) will be finished
(B) had been finished
(C) finishing

(D) has been finished

By last December, the startup ------- more than two
thousand paying subscribers.

(A) attracts

(B) has attracted

(C) had attracted

(D) will have attracted

The shipment ------- yet, so the store cannot open the
seasonal display.

(A) did not arrive

(B) has not arrived

(C) had not arrived

(D) will not arrive

When the inspector visited, the crew ------- the
scaffolding already.

(A) had removed
(B) removes
(C) has removed
(D) remove

Next spring, the museum ------- its collection for a full
century.

(A) exhibits

(B) has exhibited

(C) exhibited

(D) will have exhibited
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The merger documents
the beginning of the quarter.

by outside counsel since

(A) have examined

(B) examined

(C) have been examined
(D) are examining

All participants
the exhibition hall.

a name badge before entering

(A) give

(B) are given
(C) giving

(D) have given

The prototype
were satisfied with it.

three times before the engineers

A
B
C
D

had been redesigned

redesigned
has redesigned

(
(
(
(

redesigning

The catering order by noon tomorrow, so please

confirm the headcount today.

A) will place

B) has placed

C) placing

D) will have been placed

(
(
(
(

in 1994, the factory still runs on its original
wiring.

(A) Building

(B) Built

(C) Have built

(D) It built

26

27

28

29

30

The report
outdated figure.

to the client yesterday contained an

(A) sending
(B) was sent
(C) sent

(D) sends

Having the safety training, new hires may
operate the loading equipment.

(A) completed

(B) complete

(C) been completed
(D) completing

The invoice appears twice by mistake.

(A) to issue

(B) issuing

(C) issue

(D) to have been issued

Neither of the two suppliers able to meet the

revised deadline.

(A) were

(B) have been
(C) was

(D) being

Not until the final audit
to the contractor.

will the funds be released

(A) completes
(B) is completed
(C) completing
(D) has complete
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